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QUESTIONNAIRE MEMORANDUM

From:
Paul Medlin
cc:
Gregory Kingsberg
Date:
December 11th, 2008
Re:

Fairview Clinics – Questionnaire Design Form
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The purpose of this document is to outline our vision for digital signage to help engineer the best possible solution for your Digital Signage Network. 
1. What is your ultimate goal for your digital signage installation with regards to content purpose?
2. How many areas of the facility/facilities are you looking at to deploy Digital Signage?
3. How many different (unique) areas of content will you want to employ in your property?  (E.g.: Front Lobby, Hallways, Cafeteria, Conference Rooms would = 4 unique channels). 
* Each player with CasNET allows for 2 unique channels of content to be displayed, therefore the scenario just described would require 2 players for 4 unique channels.
4. If possible, please estimate approximately how many screens (LCD/Plasma’s) total for project?
5. Do you currently have a digital signage system implemented in your property?  
6. Will the new signage system be repurposing existing screens, or will you be purchasing new screens?
7. Would you like us to give you quotes and/or recommended hardware for players (small form factor PC’s) and Flat Panel Displays? Sizes, manufacturers, mounting and other variables are crucial to a successful Digital Signage Program.
8. Does your company need information on touchscreen/kiosk applications? This is simply another channel in CastNET and can be surrounded by any fixture or be integrated with active Digital Signage.
9. Are there other buildings associated to your facility that would be utilizing Digital Signage offsite?  (I.e.: other locations, airports, malls, etc?) 
10. Would you like to see data feeds such as Weather, News, Stocks, Sports or Traffic data?
11. Does your organization wish to display metrics such as call center data, conference room schedules, or other data entries?  CastNET can seamlessly integrate with many existing software you may using.
12. Do you require or interested in streaming events via Digital Signage that allow you to display on demand?
13. Would you like to integrate Fire Alarm, HVAC or News/Weather/Incidents so that these events can be triggered as a LIVE emergency override message via the screens? 
14. Do you want to display live Television on any of your digital signage screens either through a small popup window or utilizing the whole screen for breaking news or designated channel viewing?
15. Would you like to display multiple forms of information in one screen via “windowing”? This information will help us determine software, content sources, and media players required.
16. What type of media do you anticipate using for content? Text, graphics, videos, streams, all of the above?
17. Would you like the players to be remotely scheduled to turn on/shut down at end of day or weekends?
18. What type of distribution would you prefer: Wired (Cat5/6), Wireless or Streaming?
19. Do you have a deployment plan, or an implementation schedule that has to be met?
20. Do you have a set budget committed to the project for initial roll-out, scalability and creative services? 
21. Do you need to manage an existing video/AV switch with your digital signage solution?
22. Does your company work with an existing Audio/Video company? If so, is it internal or external?
23. Is there an internal staff member or group assigned to manage the signage system once it is deployed?
24. Does your organization have a representative responsible for the creation of content or digital media?
25. Would you be creating content from scratch, using our creative services to create unique messages, or would you prefer the CastNET template system? 
26. Do you have an internal technical contact who manages your network, or desktop systems?  
27. Do you have a central point of contact to discuss consultation and project management? If so, please let us know contact information for those involved.
28. Does your organization have any limitations or policies on the method through which computer systems are purchased?
29. What is the earliest you would like to see an initial deployment of a Digital Signage System?
30. Please include any other applications, points of interest, or concerns that are important in the initial request for information.
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